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About Company

Veenet Africa is a prominent provider of fast,
affordable, and reliable internet and
communications solutions across the African
continent. Established with a commitment to
bridging digital divides, Veenet Africa
specializes in wholesale internet solutions,
dedicated internet services, and tailored
connectivity options for both residential and
business clients.
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Our Vision

To be the leading provider of fast, affordable, and reliable internet and communications
solutions in East and Central Africa, driving digital transformation and socio-economic
development by delivering reliable, innovative, and customer-centric services.
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Our Mission

To empower individuals, businesses, and
communities with reliable, high-speed
Internet access and cutting-edge
communication solutions. We are dedicated
to enhancing connectivity across Africa
through innovation, customer-centric service,
and strategic partnerships.
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Core Values
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Integrity

Integrity is upheld as a
cornerstone of all interactions. This
means conducting business with
honesty, transparency, and ethical
standards. Customers and partners
can trust that Veenet Africa
operates with integrity in all
aspects of its business dealings.
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Collaboration

Collaboration is essential at Veenet Africa,
both internally among teams and
externally with partners and clients. By
fostering a collaborative environment, the
company leverages collective knowledge
and expertise to solve challenges and
innovate solutions that benefit its
customers and the industry as a whole.




Innovation

Innovation is actively encouraged and
embraced at Veenet Africa. The company
recoghnizes the importance of staying
ahead in a rapidly evolving technological
landscape. Through innovation, Veenet
Africa develops cutting-edge solutions
that address current and future needs,
ensuring it remains a leader in the ISP
industry.

Customer Commitment

Veenet Africa is deeply committed to its
customers' success. This commitment is
reflected in personalized service,
responsive support, and a proactive
approach to understanding and meeting
customer needs. By prioritizing customer
satisfaction and building long-term
relationships, Veenet Africa aims to be
the ISP partner of choice.

Excellence

Striving for excellence is a key value
that drives Veenet Africa's commitment
to delivering high-quality services and
solutions. This includes maintaining
high standards in service delivery,
technical expertise, and customer
support. Continuous improvement and
innovation are integral to achieving and
exceeding customer expectations.




Core Services

Veenet Africa offers a wide range of internet and communications
solutions desighed to meet the diverse needs of our customers.
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Wholesale Internet
Connection

e Veenet Africa specializes in providing wholesale internet services to ISPs
and telecommunications companies.

o Offers robust and scalable connectivity solutions desighed to meet the
high demands of data-intensive applications.

e Ensures reliable and high-speed internet access through extensive

network infrastructure and strategic partnerships.
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Home Internet
Broadband
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e Veenet Africa delivers high-speed broadband internet services directly
to residential customers.

o Offers competitive pricing and flexible packages to meet various usage
needs.

e Focuses on providing reliable connectivity and excellent customer
support for a seamless internet experience at home.
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Business Communications G .

e Provides comprehensive business commmunication solutions tailored to
meet the unique needs of enterprises.

e |[ncludes services such as VolP (Voice over Internet Protocol), unified
commuhications, and collaboration tools.

e Ensures secure and efficient communication channels to enhance
productivity and streamline operations.
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Dedicated Internet
Solutions
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o Offers dedicated internet solutions designed for businesses requiring
reliable and high-performance connectivity.

e Provides dedicated bandwidth and symmetrical upload/download
speeds for consistent performance.

e Tailors solutions to accommodate specific business requirements,
ensuring optimal internet performance and reliability.



@ Innovation

Our commitment to innovation is underscored
by our advancements in two critical areas:

Fiber-Optic Network

N essence, partnering with ISPs that
poast extensive fiber optic networks In
Kenya and East Africa strategically
positions Veenet Africa to deliver robust,
scalable, and reliable internet and
communication solutions. It enables the
company to expand its reach, enhance
service quality, and capitalize on market
opportunities while maintaining a
competitive edge in the rapidly evolving
telecommunications landscape.




Advanced Security Measures

We prioritize the protection of client
data by implementing rigorous
security protocols. These measures
safeguard against cyber threats,
preserving the confidentiality and

INntegrity of communications handled
by Veenet Africa.



Customer-Centric Innovation

Provides tailored service packages for
residential, business, and enterprise
sectors, ensuring flexible, reliable, and
efficient internet and communication
solutions. Through continuous R&D, we
Integrate advanced technology to lead
INn telecommunications, enhance
service performance, and meet future

market demands.




Market

Small and Medium-
Sized Enterprises and
Residential Customers

SMEs and residential customers
form a diverse group seeking
reliable internet solutions for both
business and personal use.




Internet Service
Providers and
Telecommunications

Companies

- — ISPs and telecommunications
> " companies rely on Veenet Africa's
wholesale internet solutions to

enhance their service offerings and
network capabilities.




Large Enterprises and
Corporations

Large enterprises require dedicated
Internet solutions to support their
critical operations, including data

centers, cloud services, and remote

connectivity for employees.




Partnership

Veenet Africa values strategic partnerships as integral to our
growth and service delivery strategy. These collaborations
enable us to leverage expertise, infrastructure, and market

reach, enhancing our ability to provide robust internet and
communications solutions across Africa.
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Strategic
Alliances
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Industry
Collaboration

Telecommunications
and Technology
Providers

ISPs, Enterprises, and
SMEs
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Joint Ventures
& Acquisitions

Market Expansion
and Infrastructure
Investment
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Growth Strategy

// )/ This involves expanding from Kenya into Uganda, Burundi,
Rwanda, and Tanzania by parthering with companies that
possess extensive infrastructure networks in these regions.

Access to Established Infrastructure Networks

Partnering with companies with existing networks provides
Immediate access to fiber-optic cables, transmission equipment,
and network nodes, facilitating rapid market entry and expansion
while reducing the need for new infrastructure investments.




Meeting Growing Demand for Affordable and
Reliable Internet

The partnership enables Veenet Africa to offer competitive pricing, ensure high
reliability, and scale its services to meet the increasing demand for internet
| connectivity in East Africa.
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Enhanced Service Reach and Coverage

Leveraging partner networks allows Veenet Africa to extend its services across
borders quickly, catering to a wide range of customers, including multinational
corporations, regional businesses, educational institutions, government agencies,
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Strategic Advantage in Regulatory Compliance

Collaborating with companies familiar with local regulations streamlines
compliance processes, reduces regulatory risks, and ensures smooth operations
across the new markets.
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veenet’

Fast, Reliable & Affordable internet

Thank You!
Contact Us

Phone
+254 758 353 533

Mail

Info@vennet.co.ke

@ Website
veenet.africa

Address

1st Floor, Kitisuru Place, Nairobi.




